
This Privacy and Cookies Policy explains how we use your personal information. 

Who has control of your personal information? 

Sager + Wilde is a Ltd company and is registered to Suite 19 Maple Court, Grove Park, Maidenhead, Berkshire, 
United Kingdom, SL6 3LW 

 
How to contact us if you have any queries 

We take the privacy of our customers very seriously and we are committed to protecting your personal 
information. If you have any questions in relation to the information we hold about you or our use of that 

information, please feel free to contact us at hello@sagerandwilde.com 250 Paradise Row, E2 9LE 

How do we collect your information? 

We collect information about you in a number of different ways, including when you provide information on our 
website, in correspondence with us, by telephone and when you visit our venues. 

What information do we collect? 

When you register through this website or at one of our VENUEs we ask for certain pieces of information. We 
may also collect and process information provided by you, for example, by telephone or in other 

correspondence. The information we collect depends on which services you use but will include the following 
personal data: 

Personal Data 

Why we collect it: 

• First Name - So that we can identify you for your booking and in correspondence. 
• Last Name - So that we can identify you for your booking and in correspondence. 

• Email address - We ask for your email address so that, where you have indicated your acceptance, we 
can send you emails about your booking. 

• Telephone number - We ask for your telephone number so that we can contact you about your booking. 

What do we do with your personal information? 

In addition to the uses described in the 'What information do we collect?' section above, we may also use your 
personal information for the following purposes: 

• to respond to your enquiries. For example, if you write to us, or email or telephone us, we may use the 
contact details that you have provided to respond to you. We will not use these for marketing 

purposes unless you give us your express consent.  We may retain these details on our system in 
relation to your enquiry; 

• to provide our services to you. 
• If you opt-in to send you newsletters to keep up to date with events and offers at Sager + Wilde. 

 



How do we share your personal information? 

We may share your personal information with third parties in the following ways: 

• As required by law; 
• Where we need to do so in order to enforce our rights or protect our interests (for example, in order 

to enforce the terms of any contract that we have with you) or those of others (for example the 
rights and interests of other customers). 

• We may pass your personal information to third parties for the prevention of crime, fraud, money 
laundering and for the tracing of debtors. 

Use of your information for marketing purposes 

When you provide your information, we give you the opportunity to choose to receive further information 
about events and offers through our newsletters. You can opt out anytime by either unsubscribing directly on 

the newsletter or e-mailing us on hello@sagerandwilde.com 

If you opt-out of receiving marketing communications we will keep a record on our system that you do not wish 
to receive communications from us. 

We use Mail Chimp for all marketing newsletters. 

Your rights 

You have the right to require us to correct any inaccuracies in the personal information we hold about you. 
You also have the right to ask for a copy of the information held by us. As a security measure, we may require 
proof of your identity before we make any changes to your information or provide a copy of your information. 

We reserve the right to charge a small administrative charge if you ask to access your information. 

Please contact us on hello@sagerandwilde.com if you wish to update your information, correct any 
inaccuracies or obtain a copy of your personal information. 

	


